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14 April 2003

Mr Stephen Mayne

Dear Stephen -

Thank you so much for your fantastic contribution to our conference
— Communities in Control. The feedback on your session was
extremely positive - stimulating new thinking and action.

We were all overwhelmed by the generous, positive responses to
this gathering and we will be ensuring that the momentum is
mobilised. The first outcome will be an agenda for action based on
all of the contributions and feedback from the conference — this will
be sent to you for your comments and input.

| hope that you will enjoy this token of our appreciation — it is one of
my favorite books. Thank you again for all of your support to what |
believe is the beginning of an important national initiative.

Warmest regards
[ horste

RHONDA GALBALLY AO
Chief Executive Officer
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